RESPONSIBLE & SUSTAINABLE GUIDE MANUAL

ENGLISH

This guide offers practical advice on how to provide the best possible experience for travelers, while
respecting local communities and the environment.

As a guide, you play a key role in raising awareness and applying the principles of sustainable
tourism.

PREPARE FOR A SUSTAINABLE PERFORMANCE

e Favor itineraries that minimize environmental impact (use of marked trails, avoidance of
fragile areas, etc.).

e Work with local service providers committed to sustainable development (eco-friendly
accommodation, organic and local restaurants, etc.).

e Make sure travelers have reusable equipment (water bottles, bags, cutlery).

ADOPT ECO-FRIENDLY PRACTICES

e Apply the “Leave no trace” principle: leave no waste, respect flora and fauna, use ecological
alternatives.

e Reduce your water and energy consumption by optimizing breaks and choosing eco-
responsible locations.

ENHANCE LOCAL CULTURE AND COMMUNITIES

e Make travelers aware of local traditions and customs, highlighting their importance.
e Encourage the consumption of local handicrafts rather than imported souvenirs.

e Respect indigenous populations and encourage your groups to interact in a respectful and

caring manner.

e Adopt a neutral and inclusive stance, valuing cultural and social diversity.

MANAGE INTERACTIONS WITH FLORA AND FAUNA

¢ Never feed wild animals, and make sure visitors maintain a safe distance.
e Focus your explanations on raising awareness of local ecosystems and environmental issues.
e Avoid activities involving animal exploitation, and give priority to educational and respectful

visits.
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ENCOURAGE A RESPONSIBLE ATTITUDE AMONG TRAVELERS

e Educate your groups on simple gestures to reduce their impact (e.g., favor reusable containers,

avoid food waste, recycle properly).

e Set an example: travelers often follow their guide's lead.

ADAPT TO UNFORESEEN CIRCUMSTANCES IN A SUSTAINABLE WAY

e Always have an environmentally-friendly plan B in case of program changes (alternative

locations, transportation...).

e Anticipate weather conditions and adapt your recommendations to limit negative impacts on

the environment.

e Betrained in first aid and crisis management protocols, while minimizing the impact on nature.

By applying these principles, you are actively contributing to the development of more respectful and
responsible tourism. Your role is essential in transmitting these values to travelers!

For more information, please visit

e World Tourism Organization website: click here
e lLeave No Trace Canada website: click here
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https://webunwto.s3.eu-west-1.amazonaws.com/s3fs-public/2020-07/Tips-for-Responsible-Traveller-WCTE-EN.pdf
https://leavenotrace.ca/the-seven-principles-of-leave-no-trace/

